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Quality Policy 
Statement 

SSDM has been a quality accredited company for more than fifteen years and has always 
believed in the principles of Quality Assurance and Customer Service. 

The main policy objective of SSDM is to ensure the continued growth of the company by 
increasing its market share. To achieve this we aim to ensure that all customer requirements 
are fulfilled, in terms of product quality, service and timeliness of delivery. 

SSDM is committed to the implementation, maintenance and continual improvement of a 
Quality Management System that meets all the requirements of EN ISO 9001:2008. 

The Directors and Management will communicate the importance of this Quality Policy, the 
quality objectives and the Quality Management System, to all members of staff at every level, 
in order that we may provide the most professional service possible. 
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